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1. Please refer to this Guide for initial printer setup.

2. Hot! Avoid touching the heating nozzle in operation.

. Moving parts in the printer may cause injuries. Do not wear
gloves or other sources of entanglement in operation.

BERAERT AT IR S,

.EmfE! FTENVLREE TIER WA, RIERHSE R Em!

. OIEIERH T REREM B AT EN TN EGE . BEVSRNERE
MBEFEHESN

w

w N =

Do not power on the printer until installation is completed.
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Users are not authorized to make any modifications to this
Quick Start Guide. Flashforge shall not be held responsible
for any safety incidents resulting from the disassembly or
modification of the equipment by the customer. No one is
allowed to modify or translate this Guide without
Flashforge's permission. This Guide is protected by
copyright, and Flashforge reserves the right of the final
interpretation of this Guide.
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Thank you for choosing Flashforge!

Even if you are an experienced user or have used our products before, we highly
recommend reading this Guide carefully. The instructions and precautions provided will
help ensure proper installation and smooth operation.

To help you get the most out of your printer, you can also find operating guidance and
practical tips through the following resources:

Scan the QR code to view a detailed unboxing guide and get started
quickly.
https://wiki.flashforge.com/en/creator-series/creator-5-series/man
ual/unboxing-your-creator-5

Software: Download our official slicing software (Flash Studio Desktop)
and mobile app (Flash Studio Mobile) from our website.
https://www.flashforge.com/pages/download-center

Quick Start Tutorials: Visit the Flashforge Wiki for more tutorials on
printer operation and maintenance.
wiki.flashforge.com




Unboxing Instructions

1. Open the box and remove the top foam and the Quick Start Guide.

2. Lift the printer out of the box along with its 3. Remove the protective bag and the top
packaging, and place it on a level surface. cover. Then, take out the protective foam
from inside the printer following the arrows.
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Packing List

Power Cord

Spool Holder*4

Display Screen

Extruder Dock
Module

0
=4

1.5 2.0 25

/

Filament Nozzle Blocker*4 Allen Wrench Grease
M3x14 *4 N . . .
M3x16 *2 ST2.9%9.5*2 M3x6 *2 Quick Start Guide
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Printer Components

=—®
1. Chamber Light 9. Extruder Mount

2. External Communication Port 10. Extruder

3. Filament Inlet 11. Extruder Dock

4. Extruder Cooling Vent 12.SpoolHolder

5. Power Supply Cooling Vent 13. Display Screen

6. Mainboard Cooling Vent 14. Build Plate

7. Power Socket 15.USB Port

8. Power Switch
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Install the Display Screen

1. Align the slots on the back of the display screen with the mounting points on the printer. Then,
attach the display screen as shown.

2. Secure the display screen using two M3x6 screws.
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Install the Extruder Module

1. Insert the four nozzle blockers into the slots of the extruder dock as shown.
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3. Secure the extruder dock using two M3x16 screws.

4. Mount the four extruders onto the extruder dock, aligning each with its corresponding
positioning posts according to the order of the extruder connection cables.

Align the wiring harness with its natural curve and keep cables parallel to
the filament guide tube at all times to prevent twisting or kinking.
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A Note Each extruder must correspond to its mount in the correct sequence. Incorrect
connections may cause pickup errors. Do not cross-connect.

5. Connect the extruder mount cable to the communication port on the extruder mount. Once
firmly inserted, secure it with two 5T2.9x9.5 screws.

?

Unlock the Print Bed

Use a 2.5mm Allen wrench to remove the three securing screws indicated by the arrows to unlock
the print bed.




Install the Spool Holder

Insert the spool holders into the four holes on the right side of the printer as shown, and secure
them with four M3x14 screws.

*Install the spool holders facing
outward to prevent interference
with filament feeding.

First Power-0On

Make sure all the steps above have been completed before turning on the printer.

1. Connect the power cord and switch on the printer.

2. Upon first startup, the printer will launch the Setup Wizard. Follow the on-screen instructions
to complete the initial setup.
Select Language - Connect to Wi-Fi = Bind to Mobile App = Run Calibration — Finish Setup
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Bind the Printer

Before binding, the printer must be connected to a network. If you skipped
binding during the initial Setup Wizard, follow the steps below.

1. Tap [ € ] - [Network] - [Network Settings], turn on the Wi-Fi switch, and select the desired
wireless network to connect.

Creator 5

< Network Settings

|_ _| Network Offline >

QR Code

I_ J Firmware

Open Flash Studio Mobile and
scan the QR code to bind your device.

Extruder Settings

0] Q@

Basic Settings Timelapse Guide & Support

< Network Settings < Network Settings

WiFi WiFi

flashforge_3E_5G = @ flashforge 3E_5G
TP-LINK_2.4G_DEES = TP-LINK_2.4G_DEES
flashforge_2F 2.4 = flashforge_2F 24

flashforge_3E_2.4 = flashforge_3E_24

2. Download Flash Studio Mobile by scanning the QR code (see
right) or from the app store, register your Flashforge account, and
login.

3. Tap [€¥ ] to enter the Settings interface. Use Flash Studio Mobile to
scan the QR code on the printer screen to bind the printer to your
account.

2se frrpre o -
FLASHFORGE ®© @
¢ @ § a —
4 = » —
e A e ) ‘Ae you sure to bind the printer Creator 5
< with your current account? Firmware
I\ Open Flash Studio Mobile and
® scan the QR code to bind your device.
Extruder Settings.
Creators Flashforge & Q
-> . Basic Settings Timelapse Guide & Support
. 5 8 Q=
!

Network _Flashforge

Firmware
UserName

Determine binding Extruder Settings

Timelapse Guide & Support
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Install the Slicing Software

Before printing, 3D models must be sliced using presets that match your printer.

Recommended Slicing Software: Flash Studio Desktop
Download Link: https://www.flashforge.com/pages/download-center

Flash Studio

Note: Each 3D printer undergoes printing tests before leaving the factory. Filament residue on the
nozzle is normal.

When loading filament,
please hang each spool as shown.

1. Cut off the bent end of the filament. Insert the filament into the filament inlet while pressing
down on the extruder lever as shown. Continue feeding the filament until it is fully inserted into
the extruder and can no longer be pushed further, and then release the lever.

)

Cut ata45°angle I
oy

2. Gently pull the filament back. If it cannot be pulled out, the filament has been locked by the
extruder feed roller and pre-loading is completed.
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3.Tap| (ID ]to enter the Filament interface. Select the extruder that matches your inlet number
(1-4), and then tap [Edit] to set the filament type and color. Repeat this step to configure other
filament channels as needed.

Creator 5 Creator 5

Filament Color

a Filament Settings

PLA-CF PETG-CF

PET-CF PAHT-CF

Select an extruder, and then edit or load/unload filament.

Edit Load Unload TPU 64D

Creator 5

Filament Type ~ Filar " X

Creator 5

a Filament Settings

Select an extruder, and then edit or load/unload filament.

Edit Load Unload

a Filament Settings

*Unconfigured extruders appear with a grey
background.

A"/"indicates no filament detected.
A"?"indicates filament is loaded but filament
S TR e type not configured.

Edit Load Unload

4.Tap [Load] and observe the selected extruder. Filament coming out of the nozzle indicates
successful loading.

5.Tap [ @ ] - [Print File] to start your print job.

ModelName_123 ModelName_123 ModelName_123

)¢
G 4567890 4567890 4567890

Full Power! Create Now!

ModelName_123 ModelName_123 ModelName_123
4567890 4567890 4567890

Print File
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Technical Specifications

Device Name

Power Supply

Dimensions

Body

Extruder

Print Bed

Speed

Filament

Feature

Input

Package Dimensions

Device Dimensions

Build Volume
Material

Extruder Quantity
Extruder Temperature

Nozzle Diameter

Material

Supported Filament Diameter
Max Flow Rate

Removable Build Plate

Bed Temperature

Max Travel Speed

Max Print Speed

Max Acceleration

Recommended

Capable

These materials are printable but their
full performance cannot be achieved.
It is recommended to use equipment
with features like chamber heating for
printing

Refill Printing

Auto Leveling

Dynamic Flow Calibration
(Auto PA Calibration)

Filament Detection

Power Loss Recovery
Multi-Device Management
Chamber Lighting

Remote Monitoring
Time-Lapse Video

Mobile App Support
Display Screen

Storage
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Creator 5
100~120V/200~240V AC,
50/60Hz 700W
520x498x540mm
520x425x710mm

(with spool holders)
436x408x710mm
(without spool holders)
256x256x256mm
Aluminum, steel, plastic
4

Max 320°C

0.4mm (default);
0.25/0.6/0.8mm (optional)

Hardened steel

1.75mm

32mm3/s

PEl-coated steel sheet
Max 120°C

600mm/s

300mm/s

30000mm/s?
PLA/PETG/TPU 95A/TPU 64D/PLA-CF/
PETG-CF/SILK/PVA/BVOH/
TPU 90A (top-mounted)

ABS/ASA/HIPS/ABS-GF/PA-CF/ASA-CF/
ASA-GF/S-Multi/S-PAHT/PET-CF/
PAHT-CF/PPA-CF/PPS-CF

Supported
Supported

Supported

Supported

Supported

Supported

Supported

Supported, 1280x720, 30 fps HD camera
Supported

Supported

4-inch

8G

Visit our official website for more product information.
www.flashforge.com - [Support]
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https://wiki.flashforge.com/zh/creator-series/creator-5-series/man
ual/unboxing-your-creator-5

PETE: matit TEHEATIRSY (Flash Studio Desktop) #1F
HLAPP (Flash Studio Mobile)
https://www.flashforge.com/pages/download-center

MEANIT: iBFiaFlashforgeBEAWiki, EFESHRERMEFLRE,
wiki.flashforge.com
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QR Code

L

$JFFFlash Studio Mobile
AR SHRNEREKS

0] Q

Hiig® Judis gy

flashforge_3€_5G
flashforge_2F_2.4
B312-test

TP-LINK_2.4G_DEES

< RERE

@ flashforge 3E_5G
flashforge_2F_24
B312-test

TP-LINK_2.4G_DEES

2. (A E) @I FHLEA R T2Flash Studio MobileFHLAA,

ERENNERSHER.

3.amER (€] HNRFIRBERA, AFlash Studio MobileFHLA

FITEMLR S LR 40, TN SBEKSSIE.

oz e
FLASHFORGE ®®
ﬁj
5 \
Flash studio #2% ) »
-»>
!

< HERE

WEBUTES BTN Creator 5137

Flashforge
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@ HEZEAY 4 Flash Studio Desktop

TE#hE: https://www.flashforge.com/pages/download-center
Flash Studio
B RTED
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1. BERFEMLEEING S, BREMENEN D, BIHRNERRERSEF, Heautn), B2
MREHABL, TEBEHMNILE, MFBELEF.
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2. BREFEN, MTERE, HIEERKENELETYE, FMTUREM.
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PETG-CF
PAHT-CF
S-Multi

TPU 95 TPU 64D

Creator 5
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5.8 (M) - [(HTEDSUE] | FHAGRIITEMES.

ModelName_123 ModelName_123 ModelName_123
4567890 4567890 4567890

ModelName_123 ModelName_123 ModelName_123
4567890 4567890 4567890

FTEDZ M4
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100~120V/200~240V AC,
50/60Hz 700W
520x498x540mm
520x425x710mm (HEMZEE)

436x408x710mm ( REFEMEE)

256x256x256mm
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1.75mm
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600mm/s
300mm/s
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After-sales Service
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Zhejiang Flashforge 3D Technology Co., Ltd.
Service: support@flashforge.com

Suggestions and Complaints: mkt2@flashforge.com

Web: flashforge.com | enterprise.flashforge.com

@O O

Address: Floors 2-4, Building B, Huaxing Development Building, No.328 Wen'er Road, Xihu
District, Hangzhou City, Zhejiang Province, China

HINESEARRASE

BR$S# %% 400 8866 023
EINS5®IF: mkt2@flashforge.com
Witk : www.sz3dp.com

ik FCTEMM B IS KX Z#K328S 42 R RAEBRE2-41%
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The one who sells you the printer should be responsible for your after-sales service.

1.

Flashforge grants all end-users a 12-month limited warranty for all Flashforge 3D printers (except
the Flashforge extruder) and a 3-month warranty for Flashforge FFF Extruder.

. If Flashforge 3D printer fails during normal and proper use within the warranty period (judged by

Flashforge engineers), Flashforge will provide users with free maintenance services or remote
after-sales support.

. The warranty period starts from the outbound date, or starts from the invoice date if clear and

confirmed invoice is provided.

. Flashforge will repair or replace only the defective parts with new or reconditioned parts or

products that are functionally equivalent or superior to those originally supplied. If a partis
repaired or replaced during the warranty period, the warranty period still remaining for the entire
printer will apply to this part.
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Parts Excluded from This Warranty

Build Tape / Build Plate / Acrylic Cover / SD Card / USB Stick / USB Cable /
Filament / Filament Spool / Glue /Resin Vat / Film / Rinse Bucket / Gloves / Plastic
Scraper / Metal Scraper / Brush / Allen Wrench (2.5mm*1/3mm*1/5mm*1) /
Stamping Wrench / Tools Bag / Accessories

WHAT IS NOT COVERED

¢ Unable to provide valid After-sales Service Card or Serial No.
(Including but not limited to lost, alter or fuzzy cannot be confirmed);

¢ FFF commercial printers out of warranty period or over 1000 working hours; FFF
consumer printers out of warranty period or over 400 working hours;

¢ Damage(s) caused by improperly or incorrectly performed modifications,
alterations or repair;

¢ Damage(s) due to operation under improper environment (damp, wet or other
extreme weather);

# Exterior scratch or flaw caused by abrasion, aging or normal use;

¢ The warranty period of printer or part has expired;

¢ Damage(s) caused in service shops unauthorized by Flashforge;

¢ Damage(s) caused by improperly installation, use or operation;

¢ Damage(s) caused by abuse (overloaded working), misuses;

¢ Damage(s) caused by using unauthorized spare parts or poor quality filament
(Recommended to use Flashforge filament);

¢ Damage(s) caused by using third-party software;

¢ Damage(s) caused by force majeure (such as a lightning strike, fire, earthquake,
floods or any other event beyond human control);

¢ Damage(s) caused by using third-party parts.

After-sales Service Registration Form

Series No.: Purchase from:

Fault Description:

Tel.: Contact:
Add.:

@ Please fill in this form carefully, cut out this form and mail it back to Flashforge
together with the printer, or download this form from www.flashforge.com, fill in this
form and send it to support@flashforge.com. After-sales service shall not be provided
without this form.

© Please contact your printer's reseller to get After-sales service help if your printer is
not purchased on official Flashforge website.
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Zhejiang Flashforge 3D Technology Co., Ltd.

Address: Floors 2-4, Building B, Huaxing Development Building,
No0.328 Wen'er Road, Xihu District, Hangzhou City, Zhejiang Province, China
Service: support@flashforge.com
Suggestions and Complaints: mkt2@flashforge.com
Web: flashforge.com | enterprise.flashforge.com
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